Konsieckuti B. A.
®CTIK Poccun. U3 BocmnoMHHAHUHM JIMIIEH3HaTa

Y namei komnaHuu - OKB CAIIP - B anpesie 6yaeT HeMHOro 6oJjiee
CKPOMHBIA 10O0UJIEX — 25 J1eT, OOJIBIIYIO YacTh U3 KOTOPBIX Mbl paboTaeM B
TecHOM coTpyaHudyectBe ¢ DCTIK Poccum.

[IpumepHOo B 1992 roay Mbl NPUCTYIUIMA K CO3JAHUI TEXHUYECKUX
CpeACTB, KOTOpble Obl 0OeclneyuBald AOCTAaTOYHbIE YCJOBUS MOAAEPKaAHUS
HEe0O0XO0MMOT0 YPOBHS 3alllMThl MHPopMauuu. U, B pesysbTaTe Lesoro psazaa
pasMblIIJIEHUH, COBNAJEHUU M CJAy4alHOCTEH, ObLI CO3/JaH Hall HepBbIX

«Axkopa» (cM. puc. 1).

OpgHako, Korjga Mbl  €ro
(Akkopj) chesand, BO3SHUK HOBBIX
BOIIPOC - Kak xe ybeJuTb
NOTEHLUAJbHBIX KJIUEHTOB, YTO OH
UM HyXeH? ToJbKO OJHO MOTJIO

ITIOMOYb - FOCYﬂapCTBeHHbIﬁ

cepTUdUKAT U IPUMepP peryasaTopa.
J He pgymarw, 4Tto mnepBbId

BapuaHT C3U HC/l «Akkopa» OblaI UjieasieH, HO cepTUPHUKAT OblJ1 HEOOXOAWM.
K aTtoMy BpemeHu cucteMa ceptudukanuu ['octexkomuccuu 6bLI1a CO3JaHa,
HO TOJIbKO HayMHaJjia CBOK paboTy. YKe ObLJIM U3BECTHBI CJy4au BbIJA4uu
cepTUPUKATOB COOTBETCTBHUS, HO:

- 3THU cJly4yau ObLJIM eIMUHAYHbBI

- HU OJMH NPOAYKT pa3pabOTKHA YACTHOTO NpeANpUATHS AaKe He

paccMaTpUBaJICS.

Hac cnacsio To/bKO TO, 4TO BCe MblI TOT/ia €llle TOMHUJIM, KaK paboTaau

npu pasBUTOM conyanusMe. Octanvch HaBblKU pa3paboTku ['OCToBo#

AOKYMEHTAalM¥, BCTPOEHHbIMHW B HAC OKA3dJIMCb MEXAdHHW3MbI obecneyeHUs



KayecTBa W Tak Aajiee. B 1994 roay Mbl MOJIy4MJIM CBOW NePBbIA cepTUDUKAT
Ha Halle u3zgesue (cM. puc. 2).
Y BbIJAaHHOrO HaM cepTudHUKaTa

['ocTexkomuccuu 6b11 HOMeDp 15, 4yTo

ST e B roBopHT caMmo 3a cebd. Kaxercs, aTo
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2. CepruoMKaT »
Hay Mo TEXHHNGCKOro N hen ey oCHOBaNKN JXenepTHOTe  saxamvewus
g en

R e D e e N UCXOJHBIX TEKCTOB M  IOYTH

i T N JIOCJIOBHO - HTOrOBOE 3aceflaHHe

4/6.

KOMHCCHUH TIIoa mnpeaceaartejJibCTBOM

Anekcangpa HBaHoBuya Edumosa.

CepTudUKaT ObIJ HameyaTaH [Aaxke
He Ha OJlaHKe, a Ha OOBIYHOM JHKCTe OyMmaru, M noAmnvucaH BukTopom
AnekcanzpoBuyeM BupkoBckuM. Bpydan cepTudukaT B TOpKeCTBEHHOU
o6ctaHoBKe ApHouibg IleTpoBuu KananguH. CKOJIBKO HM ObLIO Obl HOBBIX
cepTUPUKATOB — 3TOT Mbl Bcerza OyJieM OepexKHO XpaHUTh: HamneyaTaHHbIX
Ha NUIIyLled MallMHKe, C NPOCBEYMBAIOIIMMUCH OYKBAaMHM — OH MpPEeKpaceH.
Hy a ocobeHHO - ecsiu y4ecTb, YTO 3TO nepBbikd cepTudukat Ha C3U HC/
pa3paboOTKU NpeANpUATHASA U3 HOBOTO, YACTHOT'O CEKTOPA 3KOHOMUKHU!

Yepe3z Heckosbko Jer C3U HCA «AKKOpA» TNPUMEHSJICH VXKe
JIOCTaTOYHO LIMPOKO B OGAaHKOBCKOM cdepe cTpaHbl. CTaso MOHATHO, YTO 3TO
He CJlyyalHO, 3TO HOBbIH, 3aKOHOMepHbIM 3Tam B obecnedyeHUU
MHGOPMAMOHHOW 6€30MacHOCTH - 3Tall annapaTHOW 3aluThl. [logBUIKCH
Jipyrue v3sJieJivsl, UCNO0JIb30BaBlINe OCHOBHbIE WJleU U pelleHUus «AKKopza»,

MOSIBUJIOCh MHOKECTBO pelleHUM Mo cucteMaM KJiacca «KimeHT-baHk». A Mbl



NPOJIOJKUIM 3aHUMAThCS BOMIPOCAMHU TEXHUYECKOU 3al[UThl UHPOpPMALMU B
TEeCHOM B3auMoJiercTBUM Tenepsb yxe ¢ PCTIK Poccuu. U « Akkopa» cerogHs

BBITJISIIUT y?Ke COBCEM Mo-Apyromy (cM. puc. 3).




